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HubOnline Usability Improvements
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Welcome to the new look HubOnline

Training Sessions

session. Please do this approximately 5 minutes before the session commences.

Session 1
10:30am (EDST) Wednesday 1 April 2009
https://www1.gotomeeting.com/join/683200829

Telephone Conference Line:
1800 500 364 (Australia)
0800 443 119 (New Zealand)
Participant Passcode:
285576

Session 2
2:00pm (EDST) Wednesday 1 April 2009
https://www1.gotomeeting.com/join/300842818

Telephone Conference Line:
1800 500 364
0800 443 119 (New Zealand)
Participant Passcode:
285576

for your office, please email training@hubonline.com.au and we will contact you with further

Qformation.

~

If you would like to have a tour of the changes within HubOnline by one of our trainers after reading
through this document, please click on one of the following links below to join a web based training

If you are unable to attend one of these sessions or would like some additional HubOnline training

/
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Previous HubOnline:

. Hi Master, -~
HUbOnllne Welcome to PropertieeOnling for REA Demo. @ Support HubConnect Change Password
Liﬂ-sdl-w Tuesday, March 21, 2005 Important Hews Visit My Website Log off
T8 Dashboard |
r—ErEEE———— [« March 2009 B IMPORTANT NEWS
B vy viensite
B o S Jan Feb Mar Apr May Jun 24 - March - 200%
sl Jul Aug Sep Oct Nov Dec
B P ries For L ue == HubOnline Herald - Monthly
L it At SR R R e R Newsletter for HubOnline Customers
[E) soldiLeased Properties 1.2 3 4 5 & 7
2 xport s 8 10 IE‘ 12 12 12 HubOnline is pleased to announce
[ Contacts the commencement of publication of
15 1% 19 20 2 our new maonthly customer newsletter
[ offies -the HubOnline Herald
22 022 24 35 0 OZ7T OB
B Franchizse Tools
Campaign TRACK (31) @ = E More Mews...

MY DIARY  Tuesday, March 31, 2009

There are no diary entries for this day.

|3 newiLY REGISTERED CONTACTS (2) |

|E) PROPERTY TASKS Overdue (52) () a recurring task |

|E CONTACT TASKS Overdus (18] () a recurring task |

|§ GENERAL TASKS Overdue (1) (*) & recurring task |

|§ SCHEDULED PROPERTIES TO BE SENT (27) |

New HubOnline:

Logged in as Master, REA Demo

Hub Connect | Visit My Website | Support | Feedback | Your Password has Expired | Log out

PROPERTY SEARCH IMPORTANT NEWS
‘ 10 - March - 2008

Dashboard

Property No. [
For Sale Address [ || | very Important notice - Total system uparace

Property Type All Propertty Types B . .

I pety T = Trademe.co.nz recently made modifications to their xml feed schema.
Sale Method [ Sale Methods =l Consequently. it became necessary for us to make some minor enhancements to
our portal export tool.

For Lease

Sold | Leased

Contacts Enhancements:

hiore News

My Website

My Office

MY DIARY: Tuesday, March 31, 2009

Reports & Logs There are no diary entrise for this day.

Export

Franchise T |§ LAST UPDATED PROPERTIES, ‘

|g NEW/LY REGISTERED CONTACTS (13} ‘

PROPERTY TASKS Overdus (82) (%) a recurring task ‘

CONTACT TASKS Overdue (47) (*) a recurring task ‘

GENERAL TASKS Overdue (2) ("} a recurring task

|§ SCHEDULED PROPERTIES TO BE SENT (153) |
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Previous Top Menu:

) HuhOnline "=
L&

. 0) Support HubConnect Change Password
SRS e e mEEEE Weicome o Propenestnling for REA Demio. =
List-Sell-Manage Tuesday, March 31, 2008

Important News Visit My Website Log off

New Top Menu:

Logged in as Master, REA Demo

Your Password has Expired Log out

Orl|ine Hub Connect | Visit My Website | Support | Feedback

4 N
Top Menu Changes:

1) Important News link removed
2) Loggedin as details moved to the right
3) Feedback link added

Feedback Link:

e Allows you to enter and vote on changes and ideas within HubOnline
e Only accessible to users after they have logged in successfully
L]

Users are allocated 10 points which they can put towards new or existing suggestions

HubOnline

HuhOnline Feedbzack Forum general.smimov i settings English = | Logout

welcome to our official feedback forum. Do you have an idea? Do you recognize a good

idea when you see one? We want to hear from you! 7
votes left!
I suggestyou... v ns ifl run out?
- enteryour idea (newfeaturs, fix bug, etc) - | -
yEce( gt |Search |
Create a new Stocklist tool

tOpideas hot new @

| AddWindow Cards
2 | Create a new Stocklisttool setstatus  Giose

gtes A new Stocklist tool with mare flelds, sartable columns and a mare space efficient output & Adminconsole

Ackd Respanse
comiment | by general.smirnoy | move edt delete | crested on 03.10.2009 HubOrine acﬁ\"ityfee"
Add Window Cards Set Stetus / Closa
votes | windaw Cards allow an agent to produce a printable brochure of a property that can be used il F_Dmms
far high quality printing. This requires the storage in HukOnline of high quality images. Website Manager (o) X
A Respanse

comiment | by general.smirnoy | move edt delete | crested on 03.10.2009

Outlook Integration Set Status / Glose
- votes | an Outlook Toolbar that allows you to synchronise your contacts in Qutlook with your contacts
wte in HubOnline.

Add Respanse

comiment | by general.smirnoy | move edt delete | crested on 03.10.2009

K powerss by USENVOICE /
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Previous Dashboard:

New Dashboard:
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